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	COURSE SYLLABUS

	Course title:
	[bookmark: APredmet]Management of tourism information systems

	
	

	Study programme and level:
	Tourism Enterprise Management,
Undergraduate professional study programme, 1st level

	
	
	
	

	
[bookmark: _GoBack]Content (Syllabus outline):

	Tourism, information technology and synergies
· Tourism – information  intensive industry
· Types of tourist information
· Management of Information 

Tourist Information Systems
· Information systems for agents, operators, travel distribution channels
· Other information systems related to tourism

Consumer access and accesibility of tourist information
· Internet and Tourism
· Management of tourist information on the Internet
· Model of consumer electronic access to tourist / travel information

IS in the accommodation, food and entertainment sector
· Information systems and tourist offices
· Marketing and promotion
· Market research 
· Management issues

Trends in Tourism Information Systems
· More multimedia and virtual reality
· Increasing of global integration
· Market segmentation on the basis of technology
· Changes in the tourism industry structure
· Web 2.0

Examples and practical e-guidlines for tourism providers
· INTRODUCTION - presence on the internet, usability
· WEBSITE - guest-friendly website
· WEBSITE OPTIMIZATION - how guests find us 
· E-MARKETING - online advertising, marketing via e-mail
· RESERVATION SYSTEM - Online Sales
· ANALYSIS - who and when is visiting our site
· DISTRIBUTION CHANNELS – types, fees, commissions, appropriateness
· ONLINE MEDIA - online travel information
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