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	COURSE SYLLABUS

	Course title:
	[bookmark: APredmet]Basics of information  science

	
	

	Study programme and level:
	Tourism Enterprise Management,
Undergraduate professional study programme, 1st level



	[bookmark: _GoBack]Content (Syllabus outline):

	Basic Information and Communications science
- Information Systems
- The importance of IT
- Hardware and software (operating systems and software solutions)
- Network Management, Internet, intranet, extra net, Electronic Data Interchange
- Communications and telecommunications technology (phone, fax, radio, press ok, digital TV ...)
- Multimedia, video conferencing and mobile technology
- Advantages and disadvantages of computerization

Introduction to Information Systems in Tourism
- Tourism as an information-intensive activity
- History of IT in tourism
- Computerization of tourism (travel industry, hotels, restaurants, ...)
- Types of software in the tourism sector (general business systems, specialized systems, ...)
- The field of tourism with special hardware requirements

The structure of the field
- Domestic and foreign organizations in the field of information technology in tourism
- standards
- Tourist projects, guidance and integration into the European Union and Slovenia
- E-commerce and use of social networks
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