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	COURSE SYLLABUS

	Course title:
	[bookmark: APredmet]Basics of information and communication technologies

	
	

	Study programme and level:
	Tourism Enterprise Management,
Undergraduate professional study programme, 1st level

	[bookmark: _GoBack]
Content (Syllabus outline):

	· History of the ICT and the basic terminology
· Software
· operating systems
· office suites
· data bases
· software for control and analysis
· web applications, cloud computing
· Virtualization
· Remote control
· Web publishing and communication (domains, web pages, CMS, LMS, web hosting, instant messaging, social networking)
· Computer networks and communications
· classification of networks (size, technology, topology, transmission medium...)
· internet (packets, IP addresses, DNS, services, protocols, web pages...)
· network architecture and structure, reference models (ISO OSI, TCP/IP)
· distributed computing (C/S, P2P)
· networking hardware (modem, router, gateway, switch, firewall...)
· physical and wireless connections
· Safety and security
· ICT novelties and current topics
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